COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM (1a

This fom is jointy tssued and pubfished by the Executive Office for Adminisiration and Finance [ANF), the Office of the Comptrolier (CTR) and the Dograbonal Services Drasion {OSD)
as the default contract lor all Commonwealth Depariments when ancther lorm is not prescribad by rqutation or policy. Any changes to the official printed language of s form shall be
void. Additienal non-confiicting tenms may be added by Attachment. Contraciors may not require any addiional agreements, engagement letters, contract lonns or other additional
terms as part of this Coniract withoul prior Department approval. Ciick on hypesiinks for definitions, instruciions and legal requiremants that are incorparated by reference il this

Contract An electronic copy of this form is avalable alw“dum.

CONTRACTOR LEGAL NAME: Securus Technologies, LLC COMMQNWEALTH DEPARTMENT NAME: SDF - Sheritf's Depariment Franklin
{snd dibia): MMARS Department Cods: SOF

Legal Address: (W-9, W-4,TAC): 4000 intemational Parkway, Carrolton, Texas Buslness Malling Address: 160 Eim Streat, Greanfield, MA 01301

75007
Contract Manager: David A. Abel Biling Address (f diflerant):
E-Mall: dabei@securustechnologles.com Coniraci Manager: Mautesn Callahan
s 872-277-0300 [Fax: 572-277-0514 E-Mail: mcallahan@icso-maus
: VCT000000408 Phone: 413-774-4014 Ext. 2102 | Fax: 4137743525
(e.g. "ADOOT"): ADOO1. MMARS Doc Dis):
(Nota: The Addrass id Must be set up for EFT paymants.) RFR/Procurement or Other ID Number:
_X_ NEW CONTRACT —_ CONTRACT AMENDMENT
NT OR EXC TYPE: {Check ona option only) Enler Currant Contract End Date Priario Amendment __ 20

__Statawids Contract (0SD or an 0SD-designated Depariment) Enler Amendment Amount: 5 (or"no change?)

_ Collective Purchase (Atach 0SD approval, scope, budgel) AMENDMENT TYPE: (Check ane oplion only. Attach detalls of Amandment changes.)
X_Depariment Procyrement {inciudes State or Federal grants 815 CMR 2.00) — Amaniiment t Seope or Budget {Atiach updated scope and budgel)

{Attach RFR and Response of nﬂ!ef procurement supporting dacumentation) __Interim Contract {Atiach justification for Interim Coniract and updaied scoperbudget)

— Emergency Conlract (Attach justiiczlion for emergency, scope, budgel)

_ Contract Emploves (Attach Employmen Status Form, scope, budget) _ Contract Employes (Attach any updales to scope of budget)

— Legislativa/l agat o Other: {Attach authorlzing lainquagefiustiication, scope and | __ Legisiativelt egal o7 Othar: (Attach authorizing kanguage/justification and updated

budget) scope and budgel)

The following COMMONWEALTH TERMS AND CONDITIONS (TAC) has bean sxecuted, filed with CTR and Is Incorporatsd by rafsranca into this Contract.

X Commonwealth Terms and Conditions __ CommonweaXth Tenms and Conditions For Human and Social Senvices

COMPENSATION: {Chack ONE oplion): The Department certifies that payments for authorizad perlonmance accepled in accondance with the lerms of this Contrac! wil be supposted

in the stata accounting system by suffient appropriations or other non-appropriated funds, subjact lo mercepl for Commonwealth owed debis under 815 CMR 9.00
X _Rate Cantract {No Maximum Obfgation. Attach delails of 2l rates, unils, caiculations, conditions or terms and any changes i rates or lenms ar being amendad. )

— Maximum Obligation Conlract Enter Tatal Maximum Obligation for total duraion of this Centract for new Total ¥ Contract ks being ameanded).

NT : Commonwealth payments ara issued through EFT 45 days {rom invoice receipl Contraclors requesting accelerated payments must
identify a PPD as follows: Paymeni issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPO, Paymen! issued within
30 days __% PPD. if PPD percentages are lefl blank, identily raason __agrea lo standard 45 day .. Statuforyflegal or Ready Payments {GL. ¢ 29, § 2JA): __ only initial
payment (subsequent psyments scheduled to suppart standard EFT 45 day paymen cycle. Sea Prompt Pay Discounts Policy,

BRIEF DESCRIPTION OF CONVRACT PERFORMANCE or REASON FOR AMENDMENT: Frankin County Sheriif's Daparbment proposes to extand the coniract relerencing MA
DOC RFR, FOR A SECURE INMATE CALLING SYSTEM AND RELATED SERVICES, COMMBUYS Bld Number RFR-BD-18-1044-EPS17-EPS1-19423 contract through 03-02-
2028, Services and appiicable comeission rates will be as described in the attached Scope of Work which is included by relerence.

ANTICIPATED START DATE: {Complets ONE option only) The Department and Contracior certfy for this Contract, or Contract Amendment, thal Contract obéigations:

X 1. may baincured as of the Etactive Dats (latest signature dale below) and po obligations have been incurred prior o the Effeciive Dalg

—2.maybeincumedasol 20, adate LATER than the Efactivg Date below and pio obfigations have been Incumed prior o the Effeciive Date,

—d wereincuredasol ____, 20, adals PRIOR to the Effective Date belfow, and the parties agree that payments for any obigations incurred prior 1o the Effectve Date are

authorized lo be made aither s setfement payments or as authorized reimbursement payments. and that the delails and circumstances of a8 obligations under this Contract are
atiached and & led inlo this Contract A nce of s forever releases the Commonmwaalth from further claims related bo these obigations.

CONTRACT END DATE: Contrac performance shall tarménale as of March 2, 2028, with no new obligations being incumed afier this date unisss the Contract is properly amended,
provided that the terms of this Contract and performance expectations and cbbgations shall survive its termination or the purpose of resalving any slam or dispule. for completing
any negotated tarms and warmanties, fo alfow any close oul of transition performance, reporting, kwsicing or final paymends, or during any lapse between amendments

CERTIFICATIONS: Notwithstanding verbal or ather representations by the partias, the "Effective Data® of this Cantrac! or Amendmant shall be the latest date that this Contract ot
Amendment has been executed by an suthorized signatory of the Contracor, the Departmant, or a later Contract or Amendment Starl Date specified above, subject to any required
approvals. The Contraclor makes afl cedtifications required under the aitached Conbracior Certifications (incoporated by reference if not attached herelo) under the pains and
penaties of perury. agrees to provide any required documentation upon request to support compliance, and agrees thal all lerms goveming performance of this Contratt and doing
business in Massachusetts are attached or incomporated by relerence herein acoonding to the following hisrarchy of document precedence, the appicable Sommonwealth Terms and
Conddlions, this Standard Contract Form including the Instructions and Contractor Certfications, the Reques! for Response (FFR) or other soiictation. tha Contractor's Response.
and additional neqatiated terms, provided thal sdditional negotiated tems will lake precadence over the reevant tamms In the RFR and the Contractor's Response only if made using
the process outined in 501 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or 2 mare cost effective Contract

me AUTHORIING SIGNATIIRE FOR TH:

« NRobede o TS0 | P\ e it Do s st
{Signature and Date Handwsitten At Time of Signature) {Signatura and Date Must Ba H Al Time of Signatura}

Pﬂmuam:rﬁﬁmh-' ahs pro bame: (0t uceen Cabladan Zgan

Print Tite: SV P /G ntyed (anmndof Print Thia: A £ 2 .
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

HSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The folowing instructions and terms are incorporated by reference and apply to this
Standard Contract Form. Test that appears underined Indicales a “hyperink” 0 an Intemet
o bockmarked sita and are unofficia! versions of these documenis and Departments and
Commudmummmmmmmwmema:bw
requirements. Using the Web Toolbar wil make navigation between the fom and the
hyperinks easier. Pleasa note thal not a8 applicable laws have been citad
CONTRACTOR LEGAL NAME {AND D/B/A): Enler the Full Legal Name of the
CMWMasdapwmonmmWsMwﬂ4Fm(cm
Empioyees only) and the appicable Commonwealth Ters and Condltions If Contractor
aisy has a “doing business as” {/b/a) name, BOTH the legal name and the "d/b/a* name
musi appear in this section
Contractor Legal Address: Enter the Legal Address of the Condractor as it appears on
the Contracior's W.9 or W.4 Fom {Coniract Empioyees only) and tha applcable
lth T jons, whith must maich the legal address ¢+ the 10991
tabie In MMARS (or the Legal Address in HR/CMS for Contract Employee)
Contraclor Contract Manager: Enter the suthorized Contract Manager who wil be
responsible for managing the Contract. Tha Contract Manager shauld be an Authorized
Sqnatory or, &1 8 minimum, a person designated by the Contracior fo represent tha
Conlractor, receivs legal notices and negotiale ongoing Conlract issves. The Contract
Manager is considered “Key Personnel” and may not be changed without the pricr writien
approval of the Department. If the Conltract Is posted on COMMBUYS, tha name of the
Contract Manager must be inchuded in the Contract on COMMBLIYS.
Contractor E-Mall Addreas/Phoneifax: Enisr the slectronic mal (e-maf) addmss
phone and fax number of the Contractor Contract Manager This information must be kept
cument by the Contractor lo ensure that the Depariment can contact the Contractor and
provide any required lega notices. Nolice received by the Contract Manager {with
confirmation of actual receipi) through the ksied address, £ax number(s) or electrome mad
address will meet any written legal natice requicements.
Contractor Vendor Code: The Departmeni mus! enter the MMARS Vendor Code
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave this
space blank and the Deparimeni will compiets this section when a Vendor Code has been
assigned The eparimeni i responsible under the Vendor File and W-9s Poficy for
ventying with authorized signatories of the Conlractor, as part of coniract execution. thal
the lagal name, address and Federal Tax Identiication Number (TIN) m the Contraci
documents match the state accounting system.

Vendor Code Address ID; [e.9. "ADO0T') The Department musi snter the MMARS
Vendor Code Address Id identifying the payment memitance address for Contraci
payments, which MUST be set up for EFT paymenis PR.OR to the frs) payment under the
Contractin accontance with the 5 Paying and Yendor Fie and W-$ paficies
COMMONWEALTH DEPARTMENT NAME: Enter the fulf Department nama with the
autherity to obligate funds encumbered for the Contract

Commonwealth MMARS Alpha Depaniment Code: Enler the threa (3} letisr MMARS
Code assigned to this Commonweaith Department in the state ascounting system.
Department Business Mailing Address: Enter the ddress whem all foma
corespondence lo the Department must be sent Unless otherwise spechied in the
Coniract, legal notice sent or recelved by the Depadments Contract Manager (with
confirmation of actual receipt) through the fsted address, kax number(s) or efectronic mal
address for the Centract Manager wil meel any requirements for lagal notice

Bepariment Biking Address: Enter the Bifing Address or emai address if invoces must
be sent ko a different location. Biling or confmmation of defvery of performance lssues
shouk be resolved through the listed Contract Managers,

DOepartment Contract Manager: ldentfy the authorized Gontract Manager who will be
respensible for managing the Contract, who should be an suthorized signatory or an
employee designaied by the Department to represent the Department 1o receive legal
nofices and negotiale ongoing Contract issues.
Department E-Mail Address/PhoneiFax: Enter the electronic mail (e-mafl) address,
phone and fax number of the Cepartment Contract Menager. Uniess othemwise specified in
the Contract, legal notice sent or received by the Contract Manager {with confimation of
actual receipl) through the Ested address. kax rumber(s) or electronic mal address will
meel any requerements for writien notice undar the Conbract
MMARS Document ID(s): Entar tha MMARS 20 character encumbrance transaction
number associated with this Contract which musl remain the same for the He of the
Contract H mubiple numbers exist for this Contract, identify all Doc (ds.
RFRiProcurement or Other ID Number or Name:  Enter the Request for Response
{RFR) or ocihar Procuremen! Reference number, Contract ID Number of other
number for this Contract or Amendment and will be enlered into the
Board Award Fiek in the MMARS encumbrance transaction for this Contract

o -

L

Complsta this section ONLY il this Contract is brand new. (Complets the
CONTRACT AMENDMENT section for any material changes to 2n axisting or aa
explrad Contract, and for exerzising options to renew or aanual contracts under a
multh-year procuremant or grant program.)

PROCUREMENT OR EXCEPTION TYPE' Check the appropnate type of procurement or
excegiion o7 this Contract. Only one option can be selected  See State Finance Law and
Gener! Requisements, Acouisition Policy and Fixed Assels, the Commodiies and
Services Pokcy and the P Iriprmat r i

for details

Statewide Contract (05D or an 0SD-designated Depariment). Check this option for a
Statewida Contract under OSD, o by an OSD-gesignated Department

Coliective Purchase approved by OSD. Check this oplion for Contracts approved by
08D for collective purchases through lederal, state, local governmenl or other enlities.
Deparimant Contract Procursmant Check this option for a Department procurement
including state grants and federal sub-grants under 815 CMR 2.00 and State Grants and
Federal Subgrants Policy Departmental Master Agreements {MA}. If muffi-Dapartment
user Coniracl, identify mult-Departmen! use is allowable in Brief Descrigtion

Emergency Centract. Check this option when the Depsrtiment has daterminad that an
unloreseen crisis o incident has arisen which requires or mandates immediale purchases
i avoid substantal ham to the funclioning of government or the provision of nacessary or
mandaled services of whenever the health, weliare or safaty of clients or other parsons or
serious damage to property is threalened

Contract Employee. Check this option when the Department requires the performance of
an } and when the planned Contract perdomance with an Individual
has been classified using the Fomm {prior fo the Centractor's selection)
as work ol a Contract Employee and nol that of an independeni Canitractor
LegislativefLagat or Other. Check this option when legisiation, an existing legal
obligation, prohibition er other circumstance exempts or prohibits a Contract from being
competitively procured, or identify any other procureinem exception nol akeady listad
Legisiative "earmarks” exempt the Conlract solely from procurerment requimments, and all
ofher Contract and state finance laws and polices apply. Supparting docurnentation must
be attached to expla n and justify the exemption

CONTRACT AMENDMENT [Right Side of Form}

NEW CONTRACTS (loft side of Form):

Compleis this section for any Cantract ba-ng renewed. amended o i continue a lapsed
Contract. AN Coniracts with avallable oplions to renew must be amended referencing the
oniging! pocurement and Contract doc ids, since o contirudng conbracts must be
maindained in the same
Enter Current Contract End Date: Eniar the termination data of the Cumenl Contract
being amended, even if this date has almady passed (Note: Curren! Start Date is not
requestad since this date does not change and is already reconded in MMARS }

Enter Amendment Amount: Enter the amouni of the Amendment increase or decresse lo
@ Maximum Obfigation Contract, Enter "no change” for Rate Contracts or if no change,
AMENDMENT TYPE: Identify the type of Amendment being done. Documentation
supporting the updates to perormance and budgat musl be altached. Amendment o
Scopa or Budget Check this option when renewing a Coniract or executing any
Amendment ('material change™ in Contract tems) even if the Contract has lapsed. The
pariies may negoliate a change in any element ol Contract performance or cost identified
in the RFR or the Contrector's response which resufts in lower costs or 2 more cost-
effechva or betler value performance than was presenied in the original selectsd response.
provided the negotiation results In a betier vaiue within the scope of the RFR than what
was proposed by the Contraclor in the onigina! selected response. Any "materia change
in the Contract terms must be memoriadzed n a formal Amendment even if a3
corresponding MMARS transaction is not needed to support the change  Additional
negofialed lenms wit lake precedence over the relevant terms in the RFR and the
Confracior's Response only ¥ made using fhe process putiined m 801 CMR 21.07,
incorporated herein provided that any amended RFR or Response lerms result in best
value lower costs, or 3 more cost effective Contracl

interim Contracts. Check this option for an Inierim Contract to prevent a lapse of Contract
parfomance whenever an existing Caniract ts beng re-procured but the new procurement
has not been eampleded, to bridge the gap during implemantation between an expiring and
3 new procusament, or to conlract with an interim Contracier when a current Contracior is
unable to compiete full performance under a Contract

Contract Employes. Check this option when the Department reguires a renewal of other
amendment to the pesformance of a Contract Employse

Legislative/Legal or Othar. Check this option when legisiation, an exaling legal
obégation prohibiticn or olher circumstance exempts or prohibits a Contract from belng
competitvely procured, or rdentify any other procurement exception nat almady listed,
Legisiative “earmarks” exempt the Contract sclely from procurement requirements, and al
other Contract and state finance laws and poicies apgly. Altach supporting documentation
i explain and jusiily the exemption and whether Conbactor selection has been publicly

(Updated 3/21/2014} Page 2of2



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

posied

COMMONWEALTH TERMS AND CONDITIONS

icentify which Commonweatth Temns and Condions the Contractor has execuled and is
incorporaied by reference into this Contract. This Farm is signed only once and recorded
on the Vender Customer Fila (VCUST). See Vendor File and W-Gs Policy

COMPENSATION

{dentify R the Conlract is 2 Rate Contract (with no stated Maximum Oblgation) or a
Mazimum Obligation Contract {with a sisied Maximum ObSgation) and ldentify the
Maximum Obbgation. |f the Contract is being amended, enier the new Maximum
Cbligation based upon the increase or decreasing Amendmenl The Total Maximum
Chigation must reflect the total funding for the dales of service under the contracl
including the Amendmeni amount if the Conirad is being amended. The Maximum
Cbigation must match the MMARS encumbrance Funding and aliotments must be
verified as avaiabla and encumbered prior to incuming obtigations  If a Contract includes
both 3 Maximum Obligation component and Rate Contract component, check off both
specific Maximum Cbligation amounts or amended amounts and Attachments must dearty
outfine the Cotntract breakdown to maich the encumbrance

PAYMENTS AND PROMPT PAY DiSCOUNTS

Payments are processad within 3 45 day payment cyde through EFT in accordance with
tie Commonweakth for fmvestment and cash flow purposes.
Departments may NOT negotiate acceleraled payments and Payess are NOT entitied tn
acceleraled payments UNLESS a pompt payment discourt (PPD) iy provided o suppan
e Comrnorwealthv's loss of investment eamings for this eardier paymenl, or uniess a
pamenushgalymandaledlnbamdelnlesmanﬁdaysleg construction
contracts, Ready Payments under L. . See Promot Pav Qiscounts Policy.
Mmmmaammmuﬂmmhwmmwmm
acceleraled paymerlis made Reduced contracts rates may not be negoliated (o replace a
PPD. HFPD fislds are leit blank please identify that the Contractor agrees to tha standand
45 day cycle; a statuioryflegat exempbion such as Ready Payments (GL ¢ 29, 6 2)A); or
only an inlikal accelerated payment for relmbursements or start up costs for a grant, with
subsequent payments scheduled to support standard EFT 45 day payment cycle. Financial
hardship is not @ sulficient justification to aceelerata cash flow for afl paymanis under a
Contract. Initial grant or contract payments may be accelerated for the first invoice or nkial
grant Instaliment. but subsaquent periodic instaliments or invoice payments should be
schedulad {o supporl the Payee cash flow needs and the standard 45 day EFT payment
cycle in accodance with the Bl Paying Policy. Any accelerated payment that does not
provide for 3 PPD must have a legal justification n Contracl fie for audit purposes
explalning why accelerated payments were alowable withoul a PPD

CONTRACT END DATE

The Depariment must enter the date thal Contract performance will lerminate. M the
Contract is being amended and the Contract End Dale Is not changing, this dats
must be re-eniered again here. A Contract musi be signed for at least the initial duration
but not longer than the period of procurement Ested in the RFR, or other solicitalion
document (Il appiicalie): Na new perdormance Is allowable beyond the end date without
an amendment, but the Department may aliow a Contractor to complete minimal close out
perfermance obiigations # subsiantial perfformance has been made prior to the lemmination
date of the Contract and pricr 1o the end of the fiscal year in which payments are
approprialed, provided that any close out pedformance is subject lo appropriation and
funding Emils under state finance law, and CTR may adjust encumbrances and payments
in the stale accounling systam lo enable final close cut payments. Performance dates are
subjecito GL.c4,§8

CERTIFICATIONS AND EXECUTION

Sea Department Head Shnature Authorizaton Policy and the Contmciyr Authorized
Signatory Listing for podties on Contractor and Depantmant signatures

Authorizing Signature for ContractoriDate. The Authorized Contractor Signatory must
(in their own handwriting and [n ink) sign AND enter the date the Contract is signed See
section above under "Antic " Acceplance cf payment by the
Contractor shall waive any right of the Contractor to clatm the ContracAmendment is not
valid and the Contractor may nat void the Contract Rubber stamps, typed or other
Images ara not acceptable. Proof of Contractor signature authorization on a Contractor
Authorized Slgnatory Listing may be required by the Department if not already on fle
Contractor Name fTitla: The Coniracior Authorized Signatory's name and tile rmust
appear legibly as it appears on the

Authosizing Signature For Commanwealth/Date: The AMM_@M
must {in their own handwniing and in ink} sign AND enter the date the Contract is signed.
See section above under ° ", Rubber stamgs, typed or other
Images are not accapted. The Authorized Sqnalnq musi be an emplayae within the
Department legally responsible for the Confract See Deparment Head Slnatuce
Authonization. The Department must have the legisiative funding appropriated for all the
cosis of this Contract or funding allocated under an approved Interdaparmental Sendce
Agresmanl {ISA). A Departmenl| may not contract for performance fo be defivered fo ar by
another stale department without specific legislative authorization (unless this Contactis a
Statewide Contract). For Contracts requiring Secretarial signofl, evidence of Secretarial
signofl must be inclyded in the Contract fle.

Dapastment Name [Titla: Entar the Authorized Signalory's name and Litla legibly.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

CONTRACTOR CERTIFICATIONS AN} LEGAL REFERENCES

Enier a brief description of the Contract pesfermance, project nama andfor other identfying
infarmation for the Contract 'o specifically identily the Contraci performance, malch the
Contract with attachments, detemmine the appropriate expenditure code (as fisted in the
Expenditure Classification Handbook} or to identfy or clarily important information relaled
fo the Contract such as the Fiscal Year(s) of performance (ex. ‘FY2012° or *FY2012-147).
identily setfemants or other exceptions and aitach more detafed justfication and
supporting documents. Enter “Mult-Oepartmant Use” # other Departments can access
procurement, For Amendmants, identify the purpose and what lems are being amended
Merely stating “see attached” or referencing attachments without 3 namative descrption af
parformanca is insufficienl.

ANTICIPATED START DATE

The Departmeni and Contractor must cerify WHEN obligations under this
Contract/Amendment may be incurred. Optian 1 is the dafauft option when performance
may begin as of the Efecinva Dale (latest signature date and any required approvals) If
the parties wanl a new Conlract or renewal to begin as of the upcoming fiscal year then Rst
the fiscal year(s) {ex. "FY2042° or "FY2012-14") in the Briel Description saction
Performance starts and encumbrances reflect the default Effective Data [d no FY is fisted)
or the later FY stait date (if a FY is &sted). Use Opticn 2 only when the Contract wil be
signed wed in advance of the start dale and idently a specific future start date. Do nol use
Option 2 for a fiscal year start unless d Is certan thal the Coniract will be signed prior
fiscat year. Option 3 is used ‘n ieu of the Setlamenl and Relaase Form whan the
ContracVAmendment is signed late, and obigalions have aeady been incutted by te
Contractor pror to the Effective Dale for which the Depantment has aither mquesiad,
accepled or deemed legally efgible for reimbursement and the Contract includes
supporting documents pustilyng the performance or prool of eligibitty, and approximats
costs. Any obligations mcurred outside the scope of the Eflecliva Dala under any Oplion
faled, even il the incomect Option is selected. shai be automatically deemed a settement
ncluded under the terms of the Contract ard upon payment io tha Contractor will relaase
the Commonwealth fram further abgations for the identified pedfommance  All settiement
payments reguira justification and must be under sama encumbrance and object codes as
the Contract payments. Performance dales are subjectto GL c4.§3.

{Updated 3/2172014)

Notwithstanding verbal or other representations by the parties, the “Effective Data” of this
Contract er Amendment shall be the latest date thal this Contract or Amendment has been
execuled by an authorized signatory ol the Contractor, the Department, or a later Contract
or Amendment Stard Date specified, subjec! to any required approvals  The Contracior
makes ail cerifications required under this Conlract under the pains and penaltes of
periury, and agrees lo provide any required documentation upon request to support
comphiance and agrees that alt lerms goveming performance of this Contract and doing
business in Massachusetts are attached or incorporatad by referenca herein:
Commonweaith 2nd Contractor Qwnership Rights. The Contracior ceriifies and agrees
that the Commonwealth is entifed to cwnership and possassion of all “deliverables’
purchased or developed with Contract funds A Department may not relinquish
Commonwealth rights o delfiverables nor may Contraciors sel pmducts daveloped with
Commonwealth resources withoul jusl compensation The Contract should detai alf
Cammonweaith deliveratles and ownership rights and any Contractor propristary rights.
Qualifications. The Contracior certifies it is quabified and shall at all tmes remain quatfied
io perfortn this Contract; thal performance shail be timely and mee! or exceed industry
siandands for the performance required, including oblaining requisite licenses,
regisirations, permits, resources for performance, and sufficiant professional, kabdity; and
other appropriate insurance (o cover the performance. [f the Contracior is a business, the
Contractor certilles thal it is listed under the Secretary of State's wehste as licensed Io do
business in Massachusetts as required by law.

8usiness Ethics and Fraud, Wasta and Abuse Pravention. The Contractor certifies that
perfonmance under tis Contract, in additon to meeting the terms of the Contract, will be
made using ethical business standards and good siewardship of taxpayer and other public
funding and resources to preven! fraud, waste and abuse

Collusion. The Contractor certifies that this Contract has been oifered in good fath and
without tolusion, {raud or unialr irade practices with any other person, tha! any actions to
avoid or frustrate fair and open competillon are prohibited by kew. and shall be grounds for
rejection or disquaNfication of a Response of temination of this Contract.

Public Records and Access The Contracior shall provide full access to records ralaied to
performance and complianca (o the Department and cflicials kistad under, i
B5and GL ¢ 11, 5.12 seven (7) years beginning on the firsi day after the final payment
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

m\dermucwadwmchlmgerpuindnmmlwmemsﬂuﬂmulawlﬁgaﬁm_
clam, negotiation, audil or other inquiry involving this Contract. Access 1o view Contraclor
fecords relaled to any breach of allegation of fraud, waste andior abuse may not be denied
amMmmdahmMmﬁﬁqurMemmmhmm
but nol retaining documents Routine Conlract performance complance reporis or
doumumlatedhwaﬂegedbmdlmaﬂegaﬂmofmn-mmm.ﬁaud.m
abuse or collusicn may be provided electonically and shall be provided at Contracior's
own expense. Reasonable costs for copies of nen-mutine Contract related records shal
nol exceed the rates for public reconds under 550 CM.R 3200
Debarment, The Contracior certifies thal neither % nor any of s subcontraciors are
wmﬂydcbamduswpaﬂedbyﬂmledemlnrmummemmdmwwor
requiation inchudng Executive Order 147, GL ¢ 20,5 290F
21C.G 4 .14 BandGL ¢ 1523 25C
Applicable Laws. The Contraclor shall comply with all appicable stole faws and
regulations including but nol dmilied (o the applicable Massachusetts Genarat Lows; the
Officaal - Coda of Massachusetls Requations
{unofiicia); 801 CMR 21.00 (Procurement of Commodily and Service Frocurements,
Including Human and Social Sewvices) 815 CMR 2.00 (Grants and Subsidies); §08 CMR
M(CMM,W:MAMMWWM%SM):M
mmnmmmnepammmmfm;m-mw
Massachyselts Constituion Article XYH! f appicable
Invoices The Contractor must submit invoices In acconjance with the tems of the
Contract and the Commonwealth BAl Paving Pglicy, Contractors must be abla o reconciie
and propery atirbuta concumrent payments from muttile Depariments. Fina) invoices in
any fiscal year must ba submitied no later than August 15" for performance made and
received {goods defivered, services completed) prior 1o June 300 in order b make
paymeni lor that performance prior to the close of the fiscal year lo prevent reversion of
appropriated funds. Faiure to submit Emely imvoxces by August 150 o other date listed in
mc«mumlmmmwmmmmmmummmm
the Deparimen('s detsmination of performance delivered and accepted The Conlractor's
acceplance of this estimated paymeni relsases the Commonwealth from further claims for
thase invoices W budgelary funds rever due ko the Contractor's falure to submit timefy
Malimim.mhrdbpuungmuﬁluledpammeuepamtmaydedm;pemny
up ko 10% from any fnal payment in the next fscal year for faiure to subm mely invoices.
Payments Subject To Appropristion. Pursuant o GL ¢ 29§26 § 27 and § 29
Depamm!smmmk:dmumdkmd:mlybrﬂmpurpmsethmwua
Legislatwe and within the funding fimds established thmugh appropriation, aliotment and
nm.hmmuummmmmww A
Dmlummauhuﬂuwmmpmmhmdmais&ngappmm
and aboiment, or sufficient non-appropriated avaizble funds, Any ofal or wrilten
representalions, commiiments, or assurances made by the Deparoment or any other
Commonweatth representalive are nol binding The Commomweaith has no legal
obligation to compensate a Contracior for performance that is nol requestad and is
inlentionaily defivered by a Confractor outside the scope of a Contracl. Corttraciors should
verify hunding prior to beginning performance
Intercept Coniractors may be registered as Cusiomers in the Vendor s d the Contractor
owes a Commonwealth dabt, Unresolved and urdispuled debts, and overpayments of
cmapaymumatmnolmm&ndymuhwbjedbnbmptpmnm
GLc7As Jand 815 CMR 900 Contract overpayments will be subject (o immediate
nixcepl or payment offset. The Contractor may nol penglize any state Departmeni or
mmehu.mmlawuadmuﬂmsewimilamwmamhbmptedwuﬂm
due o recoupment of an overpayment. outsianding taxes, chid support, other overdue
debis or Contract overpayments.
Tax Law Compilance  The Contraciar certifies under the pains and penalties of peury
tax compiiance with Federai tax laws; state lax baws including but not Bmited to G.L ¢ 62C,
! ! compllance with afl stala tax kws, reporting of employses and
cantraciors, wihholding and remitting of tax wilhhokdings and chik support and is In good
mwmﬁmmmanshhmmmdue;mﬁudmmand
contreclors under GL_c G2, withholding and mmilting child suppon incuding GL. ¢
1194 5 12, TIR ; I n and applicable TIRg.
Bankruptcy, Judgments, Potentlal Structural Changes, Pending Legal Matters and
Conflicts The Contractor certifies it has nol been in bankrupicy and/or recetvership withn
the last three calendar years, and the Contractor certifies that i wil immediately notfy the
Depariment in wniing at least 45 days pricr to fBing for bankuptcy andior receivership,
anypomsuimraldwh-hmgmizaﬁan.wﬂﬂumhmyrbkhmww:yd
the Contractor that may impact the Contraclor's abiflly o Emely kelfi the terms of this
Contract or Amendment. The Contracior cestifies that at any time during the period of the
Contract the Contracior is required to affmatively disclose in wiitng fo the Depariment
Conbract Manager the details of any judgmer, criminal conviction, investigation or ftigation
pend=ng against the Conlractor or any of its officers, direciors, emplayess, agents, o
subcontractors, mcluding any potential conflicts of nierest of which the Contratior has
knowledge. of leams of during the Conlract term  Law firtns or Attomeys providing legat
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services 2m fequied o idently any polentisl conict with repressnialion of any
WMnMMmmammaarmmomu
Federal Anti-Lobbying and Other Federal Requirements. If receiving federal funds, the
mmwﬁammmuwmmmmmmmw
Poiution Control Act and Federal Emplovment Laws.
Protection of Parsonal Data and Information. Tre Conlracior cerbies thal i siaps wil
be taken to ensure the securlty and confidentiafly of a Commeonwealth data for which the
Coniractor becomes a holder, ether as part of perfomance or nadveriently during
mdm.ﬁhamlmhnummm,mmummm
daia and information under G c 93H and ¢ 66A and Execufive Order 504 The
Cmmmrhmq&edhmmﬂymmtarmemudmaldalmam
electronic media backups or sysiems containing personai data and information, provided
turther thal he Conlractor is requined to ensure that any personal data or information
transmitted electronically o through a portable device ke properly encrypled using (al a
minmum} Informatio CCNNHOg TP} Protecti sensitve _Informalig
provided further that any Conbracior access {o credd card or banking information of
Commanwealih cusiomers certifes ihal the Contracior is PCI compiiant in 2ccomdance with
the Paymen| Cord industry Council Standants and shall provide confimation compitance
duigﬂu%ﬁad.mﬂahﬂhathﬂmuammmmd‘auymﬂyh
Department :n the evenl of any securiy breach inciuding the unauthorized access,
disbursement. use or disposal of persona’ dala or (nformation, and in the event of a
secunty breach the Contraclor shall cooperats futy with the Commonwealth and provide
access o any information for the Commanweslth fo respond to the security
breach and shafl be fuly responsible for any damages associated with the Contractor's
breach including but not Emited to G ¢ 214, 5. 3B,
Corperate and Business Flings and Reports. The Contractor cestifies compliance with
any cedification, fling. reporting and service of process requiements of the Secratary of
the Commonweatth, the Office of the Attomey Genera! or other Departments as related to
#s condued of business in the Commanweatth, and with its incorperaling state {or forelgn
entity)
Employer Requiremants. Contraciors that are employers certify compiiance with
sppcable state and
Gl.c 5 s § (Prevafing Wages for Prining and Distribution of Pubc Documents), Gl ¢.
22 L'H.L'xf = Hily l -.' "L . g a ae')
praciices, G.L._c. 143 (Labor and Indusiries). G c_1504 (Labor Relations); G.L ¢ 151
and [Menmuym Faie s GL.c 1514 (Employment and Trairing) G.L.
¢ 1512 (Uiniawlul Discrimination) GL.c 151E {Business Discrimination); GL. ¢ 152
(Workers' Compensation). G.L. ¢ 153 (Liabisly for injuries). 20 USC ¢ 8 (Federal Faic
Labor Standards); 29 USC ¢ 28 and the Federg] F L
Federal And Stats Laws And Regulations Prohibiting Discrimination including but not
kmded o the ral | n i the Americans with
Disabifes Act; 42U.S C Sec 12,101, ¢t seq., the Rehabilation Ac, 20 USC ¢ 165 794,
2USCc 16,5 701, 20 USC ¢ 14, 823, the 42 USC ¢ 45, (Federal Fair Housing Ad), G.
L ¢. 1518 (Unlawiul Oiscrimination) G.. ¢ 151E (Business Discrimination); the Public
Accommodations Law GL_c 272, 3 924 yion Ar
(Telecommunication Act;

; and 98A,
CXIV and G 03; 47
Secion 924, Secion 95 end

H Parlll s 2
Chapier 149, Section 105D, GL. c. 151C, GL ¢ 272
Section 934, and G.L. ¢ 111, Secfion 1994, and =
inal E dies, and related Standards and
Guidance, authorized under Massachuselts Executive Order or any disabaity-based
protection arising from state of federal law or precedent. See also MCAD and MCAD hnks
and Resoyrces
Small Business Purchasing Program (SBPP). A Contracior may ba ebgibsle to
partiopate s the SBPP. created pursuant o Execulive Order 523, d
SBPF COMMEUYS subscription process at: www commbyvs. com and with acceptance of
tha lemms of the SBPP participation agreemenl.
Limitation of Liabiiity for Information Technology Contracts {and other Contracts as
Authorized). The ion Te andatory Specificat
Accessibiily Contract Lanquage ar: mco by reference inio Information Technology
Conlracts. The fofiowing language wil app'y to Information Technology contracts in the
V0%, 102, 103, UG4, UO5 UGG, LIO7, LI0S, LI09, U10, U75, USE object codes in the
i ification or other Conracls as approved by CTR or OSD
Pursuani ko Section 11. Indemnification of the Commarrwealth Tenms and Condtions, the
term “other damages” shall include, but shall rot ba fimited to, the reasonable costs the
Commonwealth incurs to repak, retum. replace or seek cover {purchase of comparable
substitute commadities and services) under a Contract. *Cther damages” shall not inchids
damages (o the Conumonweaith as a result of thind party clzims. provided, however, thatl
the foregoing in na way fmits the Commonwealth's rght of recovery for parsonal injury or
property damages or patent and copyright infingement under Section 11 ner the
Commonwealth's abéity io join the contractor as a third party defendant. Furthar, the term
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

“othar damages® shall not intlude, and in no evenl shall the contrattor be Eable for
damages for tha Commonweatth’s use ol contractor provided products or servicas, loss of
Commonweatth records, or data {or ather intangible property), loas of use of &qu pmend,
lost revenue, lost savings or lost profits of the Commonwealth. In no evenl shall “cther
damages’ exceed the greater of $100,000. or two tmes the value of the product of service
(as defined in the Contract scope of work] that i the subject of the claim. Saction 11 sets
forth the contraclor's entira fiablity under a Contract. Nothng in this section shall mit the
Commanwealth's abifty lo negotiale higher kmitations of b3y In a pasticular Contract,
provided thal any such Emitation mus! specifically reference Secion 11 of the
Commonwealth Terms and Conditions. In the event the $mitation of llabikty conficts with
accounting standards which mandate that there can be no cap of damages. tha limitation
shall be considered waived for that audit engagemenL Thesa terms may ba appied
other Contracts only with prior wiitien confmation from the Cperational Services Divisian
or the Office of the Comptrotier. The tenms bn this Clanfication may nol be modified
Northem lreland Cedication. Pursuanl to Gl ¢ 7 § 22C for stata agencies, stala
authorities, the House of Representatives or the stale Senate, by signing this Contrac! e
Conhadntuerﬁﬁesmalitdoanotempbytenurmmmplnyeuhandﬁcsormer
radityhNoMemhhndandﬂmeCnnuadwmpiwshnotmemlmhanoﬁca
or other laciity located in Northem Ireland the Contracior cerifes thal i does not
discriminale b employment, compensation, or the temms, conditions and prvileges of
employment on accourt of refigious or political betiet, and it promotes religious olerance
within the work place, and the eradication of any mandestations of retgious and other
dlegat discrimination; and the Contractor is not engaged n the manutaciure distibution or
sale ol fireanns, munitions, inciuding rubber or plastic bullets tear gas, annared vehicles or
misitary aircraft for usa or deployment in any activity it Norther reland.

Pandamic, Disaster or Emergency Performanca |n the avant of a serious ememency,
pandemic or disastar cutside the control of the Department, the Department may negatals
emergency performance fom the Contractor 1o address the immediate needs of the
Commonwealh even if not contemplaled under the original Conlract of procurement,
Payments are subject to appropriation and other payment terms.

Consultant Contractor Cestifications (For Consultant Contracts *HH* and "NN” and
"UD5" object codes subject 10 G.L. Chapler 26, 5 294) Contractors mus! make required
disclosures as part of the RFR Response or using the Consultant Contracior Mandatory
Fi

Altorneys. Aflomeys ot firms providing legal services or representing Commanwealth
Depariments may be subjectto G.L. ¢ 30, 5 G5, and ¥ providing liigation services mus! be
approved by the Cffice of the Atiomay General to appear on behalf of a Department, and
shall have a continu'ng obligation to natify the Commarnwealth ol any conficts of ntarest
arising undar the Contract

Subeontractor Parformance. The Contractor certifies full responsiility for Contract
parfommance, including subconiraciors, and thal comparable Contract fsrms will be
mmtmw,wmmmmwambeuwhmm
indi & subcontraciors or have men{ obSgaticns to subcontractors. .

EXECUTIVE ORDERS

For covered Executve state Deparmants, the Contractor cerifies complance with
applicable Executve Orders (see also Massachuselts Executve Onfers), incuding but not
Emited to the speciic orders fisted below. A breach during period of a Contract may be
considered a matenal breach and subject Contractor to appropriate monelary or Contract
sanctions.

Executive Ordar 481. Prohibiting the Use o gnig on Siale Contracts.
For all state agenties in the Executiva Branch, incuding all executive offices, boards,
commissions, agences. Departments, divsions counclls, bureaus, and officas, now
edsting and hereafier estabished, ty signing this Contract the Contracior certfies under
the pains and penaltes of perjury that they shall not knowingly use undocumented workers
i connection with the performance of tes Contract; thal, pursuant to federal requirements
shalmilymeh\migraﬁunsiahuclwnﬂeuassignedtoaCmﬂdeMmgaghgh
uniswiul discrimination; and shall not knowingly or recklessly altar, lalsify, or accent aHered
of faisified documents trom any such worker

Executive Onfar 130. Anti-Boveolt The Contractor wamants, represents ang agrees that
during the time this Contract is in effect. nefther it nor any affiated company, as heraatier
daned.paﬂdpatsnmmopenusManhmuonatboymMSum

{4}, and [RS Audit Guidel: Or engages ¢ conduct daclared o be untawful by
GL c 151E. 8 2. A breach In the wamanty, representation, and agreament contzined in
m‘spauyuph.mtﬁﬁny%o&umhhuﬂmm. the Commonwealth shall
be entifed 10 rescind this Contracl As used herein, an afféiated comgany shall be any
business entily of which at least 51% of the ownership interests are directly or indirectly
medbyma(:onuaclnrnrhyapemnorpeﬁunsufhtsinmmﬂyormu’ﬁadhecﬁyu
i\d‘uedymlngalleasiﬂ%olheme«shiph!mlsulmwmhadmormm
of Indireclly owns at ieast 51% of the cwnership Interests of the Contractor,

Execulive Ordar 346, Contractor certifies
compiance with both the confiict of ‘nierest law G. specifically 5. 5 () and this
mdenmdmdmﬁﬂutaﬁumreqanﬁ\gﬂmtﬁhgnlsmeemphyaabymw
comparies contracting w th the Commonwealth. A prvatization conlract shall be deemed

i
{9’ *

WIREF

to incude a specific prohibiion agains! the hiring a1 any time during the tem ot
and for any position in the Contractor's company, any state management employes who i
was, or wil be involved In the preparalion of tha RFP, the negotiations leading 1 tha
awanding of the Contract, the decision 10 awand the Contracl, and/or the supesvision or
oversight of perlormance undes tha
E!Eﬂ! Order 444, Disclost of Family Relationships ULl
Each person apphing for amployment {including Contract work] within the Executive
8ranch under the Govemor musl disclose in wiiting the names of al immadiate famity
re‘aled to immediale famity by maniage who serve as employees or alected officials of the
Commanwealth. AN disciosures made by apphcants hired by the Executve Branch under
the Govemor shat ba made avakable for public inspection 1o the extent permissible by law
by the official with whom such disciosure has been fied.
Ex . Reqarding the Securil v of Personal (nlormalio
For 2 Conlracts involving the Conbactor's access bo personal information, as dafined in
Gi c OH and personal data, as defined In GL. ¢ 66A, owned or controlied by
Execulive Departmen! agencies, or acoess i agency Syslems containing such information
or dala (herein collectively "persanal information”), Cantraclor certifies under the pains and
penalties of peqjury thal the Contractor (1) has mead Commonwesaith of Massachusalts
Executiva Grder 504 and agrees to protect any and all persanal information and {2) has
reviewed all of the Commonweakh ach b
Policles. Nowithstanding any contraciual provision to the contrary, in connection with the
Contractor’s performance under this Contract, for a8 stale agencles in the Exscutive
Bepartmenl, icluding all execulive offices, boards, commissions, agences, departments.
divisions, counclls, bursaus, and offices, now existing and hereaftar estabished, the
Contractor shall. (1) obtain & copy, review. and comply with the contracting agency’s
Information Secunty Program (ISP} and any pertinent securtly guidsiines, standards, and
policies; (2) comply with al of the Commonweakh of Massachusats Information
Technology Division's “Secyrily Poficies”) (3) communicate and enforce the toniracting
agency's ISP and such Security Policies against il employees (whether such employees
are dired or contracied) and subcontmciors; (4) implement and maintsin any other
reasonable appropriale securily procedures and practices necessary to protsd personal
inlormation 12 which the Contractor is given access by the contracting agency from the
urauthorized access, desirudtion, use, madification, disclosure of loss, (5} be responsble
for the full or parial breach of any of these terms by lts employees (whether such
employees are direct or contracted) or subcontraciors during of after the tem of this
Contract, and any breach of these tlemms may be regarded as 2 matenal brisach of this
Contract; (6) In the avenl of any unauthorized access, destruction use, mocilication
disciosure or loss of the personal information (collectively refemmed 10 as the "unauthorized
use’). (a} immediately notify the contracting agency if the Cantractor becomss aware of the
unautharized use; (b) provida full cooperation and access 10 information nacessary for the
contracting agency 10 detarmine the scopa af the unautharized usa: and (¢) provide full
cooperation and access fo informalion necessary for the conlracting agency and the
Contractor to huifd any notication requiraments. Breach of these tarms may be ragarded
83 8 materk! breach of this Contract, such thal the Commonwealih may exerciss any and
al coniractual ights and remedies, incuding without Fmitation indemnification under
Section 11 of the ¥ itiong, withholding of payments
Contract suspension, or termination In addition, the Contraclor may be subject fo
applicabie statutory or requlalory penalties, including and without lmitation, those impased
pursuantto G.L . 93H and under G | ¢ 214, § 38 for violations under MG.L ¢ 664
8 54 Execulive Order 526 (Order Regarding Non-

Discrimination. Ofversity, Equal Opporiunity and Affinmative Action which supersedes

xacuyli 478). Executive Order 524 (Establishing the Massachuseits Suppter
Diversity Progmm which supersedes Execulve Order 390) Exeoutve Order 5§23
(Establishing the Massachuset's Smafl Business Purchasing Program.) Al programs
aclivibes, and senaces provided, performed, kcensed, chariered, funded regulated. or
contracted for by the state shall be conducted without untawiul discrimination based on
face, color, age, gender, ethniciy, sexual orientation, gender identity or expression,
refigian, creed, anceshry, naticnal ofigin, disahilty, vataran's status (including Vietnam-era
velerans), or background. The Contractor and any subcontractars may not engaga in
discriminalory employment praclices; and the Conractor certiies compliance with
appiicatle federal and state lfaws, ulas, and requlations goveming fair labor and
empipyment practices; and the Contracior commits to purchase supplies and services from
certfied minority or women-owned businesses, small businesses or bus nesses owned by
socialy or disadvaniaged persons or persons with disabiiies. These
provisions shall be enforced through the contracting agency, OSD andior the
Massachusetts Commission Against Discrimination Any breach shall be reganded s a
material breach of the contract that may subject the conimcior to appropriate sanctions,
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SECURUS

Technologies

connecting whot matters'

EXHIBIT A - Statement of Work

This Statement of Wark ("SOW") signed by the Franklin County Sheriff's Department ("You" or “Customer”) and Securus
Technologies, LLC (“Securus” or “Provider”) is made pant of and governed by the 2020 contract agreement entered into by
both parties {the “Franklin Contract”) and describes certain software, hardware, systems, and services (collectively, the
“Application{s)"} that will be provided by Securus to SDB. This Statement of Wark may be extended or modified by adding
overruling amendments to it, provided these are presented in written form, agreed upon, and signed by both parties
Customer's use of certain products pursuant to this SOW is also governed by the terms and conditions at
hites.//securustechnalogies tech/productiermsofuse/, which are incorporated herein by reference. This SOW will be
coterminous with the Agreement {"SOW Effective Date™).

BACKGROUND

SDB proposes to attach itself to the contract referencing MA DOC RFR, FOR A SECURE INMATE CALLING SYSTEM AND
RELATED SERVICES, COMMBUYS Bid Number; RFR-BD-18-1044-EPS17-EPS1-19423 contract through March 2, 2028 ("MA
DOC Contract®). All Securus respanses to this solicitation are incorporated by reference including, but not limited to, the
Technical and Cost Proposals. In the event of a conflict between the Franklin Contract and the MA DOC Contract, the terms
of the Franklin Contract will take precedence.

1. Term. This SOW begins on the Effective Date and ends on March 2, 2028. The terms and conditions of this SOW will

continue to apply for so long as we continue to provide the Applications to you after the expiration or earlier termination of
this SOW.

2. t of Li rom vider. During the term of the SOW, Customer grants Pravider the exclusive right
and license to install, maintain, and derive revenue from the products and services at all corractional facilities under your
authority now and in the future during the term of this SOW. Subject to the remaining terms and conditions of this SOW,
during the term of the SOW, Provider will be the sole and exclusive provider inmate-related communications, whether fixed,
mabile or otherwise, including but not limited to voice, video, and data (e.g, phone calls, video calls, messaging, prepaid
calling cards, debit calling, and e-mail} and inmate software applications (e.9. automated grievance filing system, law library,
etc) at all correctional facilities now or in the future under the authority of Customer and to the exclusion of any other third
party providing such inmate communications and software, including without limitation, Customer's employees, agents, or
subcontractors,

3. Qwnership of Applications and Grant of License 10 Customer. Other than as specifically set forth herein, Provider does

not grant or otherwise canvey any license or other awnership right in or to its Applications or any technolagy ar intellectual
property rights associated with its Applications. Provider grants Customer a personal, limited, non-exclusive, non-
transferable license (without the right to sublicense) 1o access and use the Applications solely as contemplated by the SOW
(the “Customer License”).

4, ditipnal Terms of mer License. In connection with the Customer License, Customer agrees that (a) it witl not
resell, assign, or otherwise transfer the Applications or any portions thereof; (b) it will only use the Applications for lawful
purposes and will not transmit, retransmit, or store material associated with the Apgplications in violation of any federal or
state laws or regulation; (c) it will not provide access to the Applications to third parties not affiliated with Hays County; (d) it
will not connect the Applications to any products that Provider did not furnish or approve in writing; {e] it will not create
derivative works based on the Applications; (f} it will nat disassemble, reverse engineer, decompile, or otherwise attempt to
reveal the code, trade secrets, or know-how underlying the Applications or allow any third party to do so; (g) it will not
remove, obscure, or alter any inlellectual property right or confidentiality notices or legends appearing in or on any aspect of
any Applications; (h} it will be responsible for distributing and assigning licenses to its end users; and (i} it will monitor and
ensure that its licensed end users comply with these terms.

5. Qwnership and Use of Certain Data Associated With the Applications. Customer will own recorded inmate
communications associated with the Applications (the "Customer Data™). During this SOW and for a reasonable period of
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time thereafter, we will provide you with access to the Customer Data. Customer grants Securus a perpetual, worldwide,
nan-exclusive, nan-transferable right to use the Customer Data (the “Securus License®).

6. Third-Party Software. You are the license holder of any third-party software products we obtain on your behalf in
connection with the Applications. You authorize us to provide the third-party software and agree that we may agree to the
third-party End User License Agreements {("EULAs") on your behalf. Your rights to use any such third-party software product
will be limited by the terms of the applicable EULA. The deployment of certain features and functionalities within Providar's
Applications which utilize third-party content or services may require a direct agreement between you and the third party as
2 condition which must be fulfilled prior to deployment.

7. Private Communications. You may designate certain communications (for example, attorney or clergy communications)
as "Private” within certain of the Applications. You acknowledge and agree that you have the sole discretion, authority, and
responsibility to designate certain communications as Private, and that we have no discretion, authority, or responsibility to
make such designations, unless done sa at your instruction.

CALL MANAGEMENT SYSTEM

sSecure Cali Platform: Secure Call Platform (*SCP”) allows inmates to place calls thraugh its centralized system without the
need for conventional live operator services. SCP allows Customers to (a) monitor and record inmate calls; {b) prevent
monitoring and recording of private calls; (c) limit the duration of calls; (d) maintain call detail records: {e) shut the System on
or off; and (f) allow free calls. Provider will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. Provider will store call recordings for a period of 2 years from the date
of recording. Customer may download and store call recordings during that period. mer_is_solely responsibl
preserving any call recordings bevong that staraqe i loadi z s madi

Pravider will provide the equipment needed to support the required number and type of phones and ather components in
connection with SCP. Additional equipment or applications will be installed only upon mutual agreement by the parties, and
may incur additional charges.

Provider will charge the rates specified in the following table:

LTS CALLING RATE TABLE
L Each
Fiest Additional
Dastination Class Minute Minuts
JLocal 0.21 0.21
[iIntratATAIras tate 021 0.21
[interATAMIras ot 021 0.21
IntarLAYAnterstats 021 0.21
[inraLATAMterstale 021 021
[iniamatianal 050 050

1) Pus eny sppicable taxes and governmental fees

lnmate Pebit Qption. SCP also includes the option to integrate Inmate Debit accounts. An Inmate Debit account is a
prepaid, inmate-owned account utilized to pay for certain of Provider's services, and is funded either through a transfer from
an inmate's trust/commissary account or through deposits from an inmate's friends and family. Once deposited in the
Inmate Debit account, funds become praperty of the inmate. Inmate Debit accounts are associated with an inmate’s
personal identification number ("PIN"), and inmates are required to input their PIN at beginning of every Inmate Debit call.

Brovision of Intake Phone. We will provide you with a phone to be located in the intake area of your Facility that allows for
free 5-minute phone calls,

val of Prepaid Callin - Provider will no longer offer prepaid calling cards for use at the Facility.
INVQICING AND COMPENSATION:

Commissign. Pravider will not pay any Commission to Customer in connection with the inmate telephone system. Provider
will invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility trust/commissary accounts
to Inmate Debit accounts. The invoice will be due and payable upon receipt.
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ADVANCECONNECT SINGLE CALL

AdvanceConnect Single Call allows friends and family to pre-pay for a call from an inmate and, if deployed, hereby replaces
Provider's Instant Pay Program. Using AdvanceCannect Single Call, consumers can fund the minimum required to complete
the applicable call. Based on the actual duration of the call, AdvanceConnect Single Call transactions are rated at the per-
minute rate {plus any applicable federal, state, and local taxes and transaction fees). AdvanceConnect Single Call calls are
commissioned in the same manner as collect calls

INVESTIGATOR PRO

Investigator Pro uses continuous voice identification technology to identify the inmate(s) speaking on a call, delect certain
three-way call violations, and help investigators find correlations ameong calls. Inmates must participate in a supervised voice
model enroliment process. This inmate vaice mode! enrollment process is the responsibility of Customer, Customer's use of
Investigator Pro is governed by the JLG Technologies, LLC End User Software License Agreement located at

hitps.//securustechnologies tech/iprg-terms-and-conditions/, incorporated herain by reference

The cost of Investigator Pro was considered and included in offering the Commission percentage and ather terms contained
herein.

ICER

The ICER system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate communications
from multiple sources to generate targeted investigative leads.

The cost of the ICER system was considered and included in offering the Commission percentage and other terms contained
herein,

TABLETS

Provider will deploy free basic community tablets to Faeility. In addition to the free basic community tablets, Provider will
offer personal rental tablets with premium content. Provider will work with Customer's commissary provider regarding the
sale of earbuds.

Premium cantent may include, but is not limited to, songs, games, movies, and television episodes. Customer understands
and acknowledges that premium content is subject to availabitity and may change at Provider's discretion. Premium conlent
also may be subject to third-party licensing agreements with content praviders. |f Customer provides content for Provider to
display on the tablets, Customer represents and warrants that it has obtained all necessary licensing and rights to display
such content. Provider is not responsible and hereby disclaims any liability for any and all content of third-party applications
and any documents, videos, or forms published by Customer or from autside sources. Provider will also provide its Law
Library and Third Party Vendor Commissary ConnectUs Applications at no additional cost. Provider will deploy a Third Party
Vendor Commissary Application, once an agreement has been executed by and between Provider and Customer's
commissary operator for such application.

For the 12-month period following the Effective Date, Provider will offer persanal rental tablets at a promotional rate of $5.00
per tablet per month plus applicable taxes/fees/surcharges. Provider will pay Custamer 10% commission on the revenue
earned through the purchase of premium content on thase tablets; such cammission is net of licensing and naetwork costs
and exciudes applicable taxes/fees/surcharges. The subscription fee and premium content fees can be paid by using either
Inmate Debit or a Tablet user account. The parties reserve the right to renegotiate the $5.00 promotional rental rate and/or
commissions earned if, after the initial 12-month period, Provider's Tablet-related costs exceed the revenue generated,

EMESSAGING

DESCRIPTION: Securus’ eMessaging Application ("eMessaging”) allows for two-way electronic communication between
friends and family and an inmate. Users purchase eMessaging “stamps,” which are used to fund the transmission of an
electronic message according 1o the fallowing chart:

Type of Message { N r of Notes

n Availab)
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Text Message 1 stamp per message

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB /
photo limit

eCard 1 stamp per eCard Limit of § eCards per eMessage

VideoGram 3 stamps per VideoGram

Different types of attachments can also be combined in a single transmission,

The facility can access a web-based portal that enables message review, and can approve and reject a message or
attachment based on the facility's policies and criteria. Friends and family must send and receive messages using either the
Securus mobile app or their inbox at www.securustech net and must have a free Securus Online account ta access. Appraved
messages and attachments are accessible by inmates through certain of Provider's technologies as agreed by Customer and
Provider.

With Customer’s agreement, Provider may (a) issue future refeases of eMessaging which contain additional features and
functionalities; or (b) modify the pricing contained herein.

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can purchase a
book of stamps in the follawing quantities:

umber of Stamps i 1] k Price (Plus transacti and ail appli
5 $2.50
i0 $5.00
20 $10.00
50 Ts2500

Where available, using funds in an Inmate Debit accaunt, inmates can purchase a book of stamps in the following quantities:

N rof Stamps i tam k Pri lu li
1 30.50
2 $1.00
5 $2.50
10 $5.00

Provider will pay Customer a commission of 20% on each redeemed stamp based on the Stamp Book Price {excluding any
applicable taxes/fees/surcharges), which may differ from facility to facility. A stamp is considered "redeemed"” when it is used
to send messages. Provider will remit the payment for a calendar month to Customer an or befora the 30" day after end of
the calendar month in which the eMessaging stamps were redeemed (the "Payment Date”). All payments will be final and
binding unless Pravider receives written abjection within 60 days after the Payment Date,

VIDEO VISITATION / CONNECTUS

Securus Video Visitation ("SVV") is a web-based visitation system that allows individuals to schedule and participate in video
visitation sessions with inmates. SVV runs on the CannectUs Inmate Service Platform ("CannectUs"}, ConnectUs is a secure,
comprehensive inmate communications and services platform that allows for the consolidation of assorted inmate activities
in a single, unified interface with a customized mix of applications (*ConnectUs Applications”). Securus will continue to
provide the configuration of SVV and CannectUs that is currently depiayed at Customer’s facility. Securus will also provide
its Law Library and Third Party Vendor Commissary ConnectUs Applications at no additional cost. Provider will deploy a
Third Party Vendor Commissary Application, once an agreement has been executed by and between Provider and Customer's
commissary operator for such application.

All recorded Video Visitation sessions will have a standard retention of 90 days from the recording date. It is the
responsibility of Customer to remove any desired recordings from the housing location for permanent storage within 90 days
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of their recardings as they may be permanently deleted by Provider after that time. Provider is not responsible for the loss or
quality of any such recordings or the deletion of such recordings after 90 days. Further, it is Customer's sole responsibility to
(i) establish and communicate its policies regarding the monitoring and/or recording of private visits (i.e, attorney/client
visits, clergy visits or other visits approved and implemented by Customer), and (i) provide for appropriate accommodations
to allow for nan-recorded visits, as necessary.

Contractor will charge SVV session charges that are in compliance with state and federal regulatory requirements plus
applicable taxes/fees/surcharges. If County wishes to offer free SVV sessions, a session charge equal to the then-current
session rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to County or deducted from Commissions.
it is County's sale responsibility to () establish and communicate its policies regarding monitoring and/or recarding of
private visits (i.e, attorney/client visits, clergy visits or other visits approved and implemented by County), and (ii) provide
appropriate accommadations for non-recorded visits, as necessary. Cantractor is not responsible and hereby disctaims any
liability for any and all content of the third party Applications and any documents, videas or forms published by County or

from outside sources. Customer and Provider acknowl anree that Cust r's visitati -
pgrson visits is solely within Customer's discration .

VY _and Connectls Compensation 1o Coyply. Contractor will pay County 20% of the charges collected for paid Video
Visitation sessions placed to County's Facility. Contractor reserves the right to deduct Video Visitation session credits from
revenue calculations, Contractor will pay SVV payments for a calendar month to County on or before the 30" day of the
following calendar month in which the sessions accurred (the “Payment Date”). SVv Payments are paid in one-month arrears
and are not subject to retroactive payments or adjustments for notice delays.

Quwnership and Use. The SVV System and ConnectUs will at all times remain Provider's sole and exclusive property. Pravider
{or Pravider's licensors, if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any
copies, custom versions, modifications, or updates of the Software, {ii} all related documentation, and (iii) any trade secrets,
know-how, methodologies, and processes related to Provider's applications, the SV System, and Provider's other products
and services (the “Materials”), The Materials constitute proprietary informatfon and trade secrets of Provider and its licensors,
whether or nat any portion thereof is ar may be the subject of a valid copyright or patent.

Leqality / Limited Licensg Agraement. For services related to applications which may allow Customer to monitor and record
inmate visitation sessions, by providing the application, Pravider makes ng representation or warranty as to the legality of
recarding or monitoring such sessions. Customer may utilize settings to disable the monitoring and recording function to
prevent monitoring and recording of private sessions (i, attorney client privileged communications, clergy visits, etc.) which
will be Customer’s sole responsibility to identify, approve and disable. Further, Customer retains custody and ownership of
all recordings; hawever Customer grants Provider a perpetual limited license to compite, store, and access recordings for
purposes of (i} complying with the requests of officials at the Facitity, (ii} disclasing information to requesting law
enforcement and correctional officials as they may require for investigative, penological or public safety purposes, (iii}
performing billing and collection functions, or (iv} maintaining equipment and quality control purposes. This license does not
apply to recordings of inmate visitation sessions with their attorneys or to recordings protected from disclasure by other
applicable privileges.

CUSTOMER: PROVIDER:
Franklin County Sheriff's Department Securus Technologies, LLC

By: By: 0-M
2
Name: -&Jiiu._&JleJm_éEﬂ.&_____ Name: Dennis Reinhold

Title: CLFU Title: SVP and General Counsel

Date: il’ llllr-:l.[’) Gate: 9/ 1/ L¢
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Jason Kilgour <jkiigour@fcso-ma.us>

v
SVV rates

1 message

Sherri Turowsky <STurowsky@sacurustechnalagles.com>
To: Jason Kilgour <jkiigour@lcso-ma.us>

& Securus-Friends and Family X § Securus- FriendsandFamiy X

C @ securustech.online/#/facilities-and-pricing

' Apps @ Securuslogin § Securus Video Visit..,

REMOTE SESSION

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday

Saturday

Duration and Pricing

Remote Attorney

Remote Friends
and Family

Terms and Conditions

ﬂ O Type here to search

Sherrl Turowsky
Sr. Account Manager
Securus Technologies

413-285.5748 cell

@ ICER-Home § Securus-VideoSer. % Securus-Friendsa. Tl Official Payments -...

8:00 AM - 9:00 PM
8:00 AM - 9:00 PM
8.00 AM - 9:00 PM
8:00 AM - 9:00 PM
8:00 AM - 9:00 PM
8:00 AM - 9:00 PM
8:00 AM - 9:00 PM

(+ applcable taxes)

20 min $5.00
40 min $10.00

20 min $5.00
40 min $10.00

o A |

ONSITE SESSION

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday

Saturday

Location

160 Efm St
Greenfield, MA 01301
231-779-9216

Terms and Conditions




